*TEKe* KOM

YTBepxxaeHo [lpukasom N2 U-4/7 ot 28.07.2022 1.
NMOJINTUKA B OBJIACTU KAHECTBA
Llenn B o6nacTu KayecTsa:

1. MNOCTaBKa U peasindayund 6ESDI'IEICHI::I}(, Ka4€CTBEHHDbIX, TEXHOJNIOIT'NMYHbLIX NMPOAYKTOB, a TAdKXE

npeaocTaBneHne akTyanbHbIX UHXEHEePHbIX pelleHUn WU yCnyr, Hanpae/eHHbIX Ha noagaep)XaHue
YCTOUYUBOIrO pa3BUTUA Pa3/IMYHbIX NpeanpuaTUmMN MHAYCTPUANbHOTO, aBTOMOOWNbHOIO U dlPaApPHOTO
CEKTOPOB,

2. HenpepbIBHbIAN NOUCK, aHaNN3 U BHEZPEHWUE YNTYYLLEHUN C LEeNbo YAOBNETBOPEHMNSA PACTYLLErO
Mo OTHOLLIEHUIO K Ka4yecTBYy crnpoca notpeburtenen.

JlocTnXXeHue Lenu ocyLLecTB/IfeTCH 3a cyeT:

1. OTBETCTBEHHOro nojaxoZa K BbIOOpPY NOCTaBLIMKOB TOBApOB M CUCTEMHOIo KOHTPONA 3a
KayeCTBOM, 3KOJIOTMYHOCTbIO U COOTBETCTBUEM NPOAYKLNMK;

2. NapTHepPCTBa, MNO3BONAKOLWEro BbICTpauBaTb  AOBepwuTeSibHble U YBaXXUTeNbHble
B3aMMOOTHOLLEHUA C KOHTpareHTaMm n 3akas4ymkamu;

3. MHBECTULMN B NpodecCnoHanbHoe pa3BUTUE COTPYAHUKOB KOMMaHWUW;

4. BCECTOPOHHEro aHanm3a u MOHUTOPUHIa NOTPEOHOCTEN PbIHKA M BbIpaboTKe ONTUMalbHbIX
npeanoXXeHun Ana peweHna Takux sajaav;

5. npeaocTaBneHnUa ToBaApOB W YyCNyr, COOTBETCTBYHOLWMX AEUCTBYHOLWMM HOPMaTUBHO-
npaBoBbIM akTaMm Poccumnckon Genepaummn, EBpasmnckoro SKOHOMMYECKOro cor3a;

6. MOOWNBHOCTU M aaNTUBHOCTU K BHELLIHUM U BHYTPEHHUM U3MEHSAEM PbIHKA;

/. pa3paboTKM W BHeAPEeHMA CUCTEMbl MeHemKMeHTa KadectBa (ISO 9001:2015),
obecneymBaroLlen HaaNeXxallee Ka4ecTBO TOBApOB U YCNYT;

8. OCYLLEeCTB/IEHUA KOMMeEp4YecKou [eATeNlbHOCTU KOMMNaHWM B CTPOroM COOTBETCTBUU C

3aKoHoaaTtenbcTBoM Poccuimnckonm Gepepavmm.

Ilna BbINONHEHUA NOCTaBNEHHbIX 3agau4 Bbicwee pykosoacTeo 000 TEK-KOM obasyercs:

1. [10BECTU [0 COTPYAHNKOB KOMNaHuu NonuTtmuky B 061acTu KayecTBa;

2. peanin3oBbiBaTb LiesI B 06/1acT Ka4yecTBa;

3. CBOEBPEMEHHO aKTyanuaumpoBaTb [MONUTUKY B 06/1aCTU KAayecTBa, Y4UTbIiBasA MNOTPEOHOCTb
noTpedbuTenss  KOHbIOHKTYPY PbIHKA;

4. HenpepbIBHO aHanuaupoBaTb U ynydwaTb CUCTEMY MeHeOXXMEeHTa KadecTBa B MMOJIHOM
cooTBeTCcTBUU ¢ TpeboBaHmaMM ISO 9001:2015;

S. ob6ecneymnTb He0OH6XO0AUMbIMU pecypcamMmn COTPYAHMKOB KOMNaHUKU ANSA BbINOJIHEHUA Lenen B
06/1aCTU Ka4yecTBa;

6. NMPOBOAUTb CUCTEMATUYECKOE OOyYeHMe nepcoHana C Uenbko NoJyvYeHUs u noaaepkaHus

HOBbIX HaBbIKOB U 3HAHWUI, CMOCOOCTBYHOLLUX Yy TyYLLEHUNIO YPOBHA KayecTBa NpoAyKLMUN U YCIyT.

[ eHepanbHbIN ANPEKTOoP
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QUALITY POLICY

Quality goals:

1. supply and sale of safe, quality, high-technology products, as well as the provision of up-to-date
engineering solutions and services aimed at supporting the sustainable development of various
enterprises in the industrial, automotive, and agricultural sectors;

2. continuous search for, analysis and implementation of improvements in order to meet the growing
demand of consumers for quality.

The goal is being achieved through:

1. responsible approach towards the selection of suppliers of goods and systematic control over
the quality, environmental friendliness, and conformity of products;

2. partnership, which allows building trust and respectful relationships with counterparties and
customers;

3. investments in the professional development of the company's employees;

4. comprehensive analysis and monitoring of market needs and the development of optimal
proposals in order to perform such tasks;

5. the provision of goods and services which comply with the regulations of the Russian Federation
and the Eurasian Economic Union currently in force;

6. mobility and adaptability to external and internal market changes;

/. development and implementation of quality management system (ISO 9001:2015) with a view
to ensuring a proper quality of goods and services;

8. the company's commercial activities in strict compliance with the laws of the Russian
Federation.

In order to perform the existing tasks, the senior management of TEK-KOM LLC is committed to:

1. communicating the Quality Policy to the company's employees;

2. implementing quality goals;

3. updating the Quality Policy in a timely manner with due regard for customer needs and market
conditions;

4. continuously analyzing and improving an quality management system in full compliance with
the requirements of 1ISO 9001:2015;

D. providing the necessary resources for the company's employees, allowing the, to meet quality
goals;

6. conducting systematic training of personnel in order to obtain and maintain new skills and

knowledge that contribute to better quality of products and services.

General Director,

TEK-KOM LLC A. A. Shulepov
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